
 
A Division Exide Australia Pty Ltd. 
A.B.N. 84 093 272 005 

SALES QUALITY SYSTEM  
 

WARRANTIES 
55 Bryant Street, Padstow, New South Wales, 2211, Australia 
Ph: +61 2 9722 5700  -  FAX: +61 2 9774 2966 
 

Doc Number Topic Date of Issue Page 
302.11 Warranties  Sprinter J General June 2007 1 of 1 

The master document is located electronically. 
Printed copies of this document are NOT CONTROLLED. 

The USER is responsible to ensure the document is valid prior to use. 
 

Exide Technologies 
Exide Sprinter J General 

 
WARRANTY CONDITIONS 

 
One Year Guarantee 
 
Exide Technologies warrants to the original user, that Exide Sprinter J  batteries will be free 
from defects in material and workmanship for a period of one year from the date of shipment. 
Installation should occur within six months of date of shipment.  Installation and 
commissioning should occur within one month of date of shipment. 
 
Two Year Warranty 
 
Exide Technologies  warrants to the original user, that Exide Sprinter J batteries for two years 
from their date of shipment when used in accordance with the operating instructions and the 
following conditions as specified below. 
 
Should Exide find that any cell is in breach of this warranty, it will repair or replace the cell, and 
allow a credit on a pro rata basis, of that portion of the warranty term remaining.  The pro rata 
credit shall be based on the original purchase price of the cell and this credit will be applied to 
the normal list price of a replacement Exide battery at the time of claim. 
 
Conditions 
 
Warranty is applicable if the cell/ battery fails to meet the requirements when tested in 
accordance with IEC 896-2/AS4029.2/AS2676.2 and subject to following conditions. 
  
• Maintenance and operations logs to be maintained as per the operating instructions and 

such records are made available for inspection by Exide. 
• Exide would be responsible for the performance of the cell/block at the cell/block terminals 

only and Exide does not take responsibility for any voltage losses connected with 
installation. 

• Exide to be advised immediately if any of the above parameters exceed the reportable 
limits. 

• In the event of a warranty claim, only Exide Technologies or their authorised 
representatives to effect any evaluation and repairs on the batteries. 

• This warranty is applicable on return to base basis for the product only.  
 
Limitations on the Guarantee and Warranty: 
 
In no event shall Exide Technologies be liable for consequential or incidental losses or 
damages. Exide further disclaims all implied warranties of merchantability and fitness. 
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